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Starting Infusion Care for New Patients 
 
Thank you for expressing interest in receiving your IV 

infusion care from Digestive Disease Associates (DDA).  We 
pride ourselves on providing excellent clinical services in a 
comfortable, respectful and professional environment.  The topic 
of infusion medications can be intimidating, but we’re here to 
help navigate through the process with you.  We currently 
administer six different medications in our two infusion suites 
(Columbia, Catonsville) and will help coordinate with you, your 
existing healthcare providers and your insurance company.  

 
To get started, please see below for documentation 

required to begin the process.  Along the way, please contact our 
Nurse Navigator Susan Vint, RN at 443-304-3452 if you have 
any questions.  Thank you; we look forward to caring for you! 

 
 

Documentation Required for Infusion Care Setup 
• Patient name & date of birth 
• Patient phone number & email 
• Patient insurance (front & back copies of cards) 
• Patient diagnosis 
• Has the patient ever been on an infusion/biologic before? 

o If yes, which medication? 
o Authorization/referral # of previous medication 

• Referring doctor 
• Referring doctor phone & fax number 
• Name of medication prescribed for infusion 
• Prescription or order for infusion medication 
• Doctor’s visit notes, infusion records, hospital discharge 

instructions (most recent three (3) months if possible) 
 

Please fax all documents to:  
 

Susan Vint, RN; 410-737-8424 


